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Update on the National Initiative 
 

As of this month, WOW is pleased to share that we are officially members of the Leadership 

Council of Aging Organizations. The Leadership Council of Aging Organizations (LCAO) is a 

coalition of national nonprofit organizations concerned with the well-being of America's 

older population and committed to representing their interests in the policymaking arena. 

Over the past few months, WOW successfully worked with the Income Security workgroup of 

LCOA to incorporate the Elder Economic Security Initiative into their priorities as a coalition. 

In the coming weeks, WOW plans to work with LCOA to move the Community Living 

Assistance Services and Supports Act (CLASS Act). See the policy center  section below for 

further information on the CLASS Act.  
 

Be sure to check out the latest edition of Generations, a publication of The American Society 

on Aging. Thanks to Phoebe Liebig at the University of Southern California, the Generations 

article, "Economic Well-Being and Security of Older Americans: State Approaches and 

Innovations," discusses the importance of elder economic security and gives background on 

the Elder Economic Security Initiative with spotlights on the California and Massachusetts 

work. 
 

As we pass the 100 day mark for the new administration, we would like to take a moment to 

reflect on the level of engagement the Obama White House created for advocates working to 

promote the economic security of women and elders. The President made clear through 

many actions that he believes an investment in all Americans, including those who are low 

income, is an investment in our country. Numerous Executive Orders and the passage of key 

legislation demonstrate ÔÈÅ 0ÒÅÓÉÄÅÎÔȭÓ ÃÏÍÍÉÔÍÅÎÔ ÔÏ ÐÒÏÍÏÔÉÎÇ ÅÃÏÎÏÍÉÃ ÊÕÓÔÉÃÅ 

worldwide. 
 

In the first 100 days, the President built transparency and accessibility into the day-to-day 

operations of the administration. To that end, WOW was invited to brief high ranking 

administration officials and federal agency staff on issues of concern related to elder and 

family economic security on occasions in and in many forums. Over the past few months, 

WOW was invited to the table to weigh in on topics such as the economic recovery package, 

the White House Task Force on Middle Class Working Families and the White House Council 

on Women and Girls.  
 

Most recently, Joan Kuriansky, WOW Executive Director, and leaders of ÎÉÎÅ ÏÔÈÅÒ ×ÏÍÅÎȭÓ 

groups were invited to meet with the First Lady and her policy staff to discuss areas of 

mutual concern. Joan learned ÁÂÏÕÔ ÔÈÅ &ÉÒÓÔ ,ÁÄÙȭÓ ÐÒÉÏÒÉÔÉÅÓ, including balancing work and 

family, the well-being of military families, health care reform and the importance of national 

service.   
 

http://www.lcao.org/
http://www.lcao.org/
http://www.lcao.org/
http://thomas.loc.gov/cgi-bin/bdquery/D?d111:11:./temp/~bd6Ysp::|/bss/|
http://thomas.loc.gov/cgi-bin/bdquery/D?d111:11:./temp/~bd6Ysp::|/bss/|
http://thomas.loc.gov/cgi-bin/bdquery/D?d111:11:./temp/~bd6Ysp::|/bss/|


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

The first 100 days of a new era is but a drop in the bucket.  Fortunately, measures enacted in 

the last three months teed up the short-term agenda that lies ahead. Of course, WOW only 

hopes ÔÈÅ ÁÄÍÉÎÉÓÔÒÁÔÉÏÎȭÓ ÏÐÅÎ ÄÏÏÒ ÐÏÌÉÃÙ ÃÏÎÔÉÎÕÅÓ ÂÅÙÏÎÄ ÔÈÅ ÆÉÒÓÔ ρππ ÄÁÙÓȦ 
 

WHAT and WHY it Matters 

WHAT is Home and Community-Based Long-Term Care? 
 

Home and community-based services (HCBS) encompass an array of daily tasks designed to 

assist disabled persons and older adults in their own homes. Services are provided across a 

spectrum of needs, ranging from assistance with everyday household tasks, referred to as 

instrumental activities of daily living (IADLs), to daily personal care, known as activities of 

daily living (ADLs).  
 

 Common IADLs:  purchasing groceries, preparing meals, managing medications, 

handling finances, completing household chores, etc. 
 

 Common ADLs: lifting, dressing, bathing, eating, etc. 
 

HCBS might also include home modification projects, care management and/or service 

coordination or referral, therapeutic or recreational activities, travel assistance, etc.   
 

HCBS are distinct from traditional nursing home or institutional models of care because 

ÓÕÐÐÏÒÔ ÉÓ ÐÒÏÖÉÄÅÄ ÉÎ Á ÐÅÒÓÏÎȭÓ ÈÏÍÅȢ /ÆÔÅÎÔÉÍÅÓ ÉÔ ÉÓ ÔÈÅ ÐÒÏÖÉÓÉÏÎ ÏÆ (#"3 ÔÈÁÔ ÁÌÌÏ×Ó ÁÎ 

older person to age in place rather than moving into an institutional setting. A recipient of 

HCBS may require assistance with multiple IADLs and/or ADLS, but may not require the 

round-the-clock nursing assistance provided in an institutional setting. Thus, by nature, 

HCBS provides a level of flexibility according to the need of the care recipient. 
 

The Centers for Medicare and Medicaid Services (CMS) estimates that 12 million older 

Americans will need long-term care by 2020 and anticipates that most will be cared for at 

home; 70 percent of the elderly are currently taken care of by family and friends. 
 

WHY does it MATTER? 
 

For those who require assistance with IADLS or ADLS, whether on a short- or long-term 

basis, home and community-based services (HCBS) are vital to allowing older adults to age in 

place with dignity. Several issues are of concern with regard to the affordability of HCBS, 

both for consumers and governments. 
 

Costs to the Consumer 
The Elder Economic Security Standard Index (Elder Index) includes an add-on long-term care 

component to measure varying levels cost when an individual is in need of home and 

community-based services (HCBS). Not all elders will require HCBS and some will require 

more or less depending on health status. As such, the Elder Index is flexible, allowing its 

ÕÓÅÒÓ ÔÏ ÁÓÓÅÓ ÁÎ ÅÌÄÅÒȭÓ HCBS costs according to his or her particular circumstances.   
 

The add-on component incorporates four levels of need and services ɀ low, medium, high 

with adult day health services, and high with in-home care.  More detail on the packages or 

care services is included in the table below.   



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Check out the 

website!  
Visit: 

www.wowonline.org 
 
 

 
 

Findings from Elder Indexes released in Massachusetts, Pennsylvania, Illinois, Wisconsin, 

Minnesota and Connecticut indicate that home and community-care long-term care costs can 

be particularly burdensome for elders and their families, in some cases doubling or tripling a 

ÐÅÒÓÏÎȭÓ ÏÖÅrall expenses. For example, as shown the table below, in Minnesota (aside from 

Minneapolis-St. Paul) home and community-based long-term care costs range from $7,262 

to $43,798 annually. 
 

 
 

It is important to keep in mind that these significant costs are to be considered over and 

ÁÂÏÖÅ ÁÎ ÅÌÄÅÒȭÓ ÍÏÎÔÈÌÙ ÅØÐÅÎÓÅÓ ÆÏÒ ÂÁÓÉÃ ÎÅÅÄÓȟ ÉÎÃÌÕÄÉÎÇ ÈÏÕÓÉÎÇȟ ÈÅÁÌÔÈ ÃÁÒÅȟ 

transportation, food and other necessities. For instance, the Elder Index shows that an elder 

renter in St. Louis County, Minnesota needs $19,642 per year to afford his or her basic 

needs. The figure found below illustrates that the need for home and community-based long 

term care services can increase his or her costs to anywhere from $26,904 to $63, 440 per 

year. 
 

Costs to Individuals and the Government 
The significant cost of home and community-based long-term care services prevents many 

from accessing the services they need to age in place with dignity.  Many who require long-

term care services eventually receive that assistance in an institutional setting, in part due to 

long-term care financing structures. Those eligible for nursing home care can receive 

services paid in full through Medicaid, financed jointly by federal and state government ɀ 

http://www.wowonline.org/
http://www.wowonline.org/ourprograms/eesi/state-resources/documents/MAEESI2006.pdf
http://www.wowonline.org/pdf/WOW_PA_Index_FINAL.pdf
http://www.wowonline.org/ourprograms/state_resources/state-resources/IL/FINALINDEXREPORTFORIL.pdf
http://www.wowonline.org/ourprograms/eesi/state-resources/WI/FINALIndexReport.pdf
http://www.wowonline.org/ourprograms/eesi/state-resources/documents/FinalElderIndexReportforMN.pdf
http://www.wowonline.org/ourprograms/eesi/documents/CTElderIndexReport_FINAL.pdf


 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

once their assets have been spent 

and their annual incomes 

approximate the federal poverty 

level.  As a result, many elders 

forgo the services they need until 

they require round-the-clock 

care provided in an institutional 

setting. 

 

If institutional care can be 

avoided, both individuals and 

state and federal governments 

stand to save. For instance, in 

Connecticut, nursing home care 

(for a semi-private room) 

averages at $114,000 annually.  

)Î ÆÁÃÔȟ ÁÃÃÏÒÄÉÎÇ ÔÏ !!20ȟ Ȱ/Î 

average, Medicaid dollars can 

support nearly three older 

people and adults with physical 

disabilities in home and 

community-based services 

ɉ(#"3Ɋ ÆÏÒ ÅÖÅÒÙ ÐÅÒÓÏÎ ÉÎ Á ÎÕÒÓÉÎÇ ÈÏÍÅȢȱ  
 

Given the stark cost realities, some states are engaging in efforts to rebalance the provision of 

long-term care services between home and community-based and skilled nursing facility 

care. According to the Centers for Medicare and Medicaid Services (CMS), rebalancing is 

defined as achieving an equal balance between the proportion of Medicaid long-term support 

funds used for institutional services and those used for home and community-based support. 

Rebalancing is crucial in making sure elders are able to access affordable long-term care 

services to age in place with dignity. 
 

Considering the Caregivers 
As efforts are carried out to increase the availability of affordable home and community-

based long-term care services, through state rebalancing efforts or otherwise, it is important 

to acknowledge the caregivers, both formal and informal, behind the provision of services. In 

the case of home and community-based long-term services, family caregivers often provide 

additional support allowing elders to remain in their homes, whether by housing a senior or 

providing care when formal assistance is not available. Furthermore, formal care providers, 

such as home health aides, are grossly underpaid and often lack employer-sponsored health 

insurance.  
 

Policy and program reform to assure elders have access to home and community-based long 

term care services must include reform that appropriately acknowledges and compensates 

the families and workforce needed for service delivery to continue. 
 

Sources: Centers for Medicare & Medicaid Services, Medicaid State Waiver Program Demonstration Projects; Minnesota 
Elder Economic Security Standard Index; Connecticut Elder Economic Security Standard Index;  

 

Data You Can Use 

 Findings from the Elder Economic Security Standard Index show that home and 

community-based long-term care costs can double, and in some cases triple, 

expenses for elders and their caregivers depending on need.  
 

http://www.cms.hhs.gov/MedicaidStWaivProgDemoPGI/01_Overview.asp
http://www.cms.hhs.gov/MedicaidStWaivProgDemoPGI/01_Overview.asp
http://www.wowonline.org/ourprograms/eesi/state-resources/documents/FinalElderIndexReportforMN.pdf
http://www.wowonline.org/ourprograms/eesi/state-resources/documents/FinalElderIndexReportforMN.pdf
http://www.wowonline.org/ourprograms/eesi/state-resources/documents/FinalElderIndexReportforMN.pdf
http://www.wowonline.org/ourprograms/eesi/state-resources/documents/CTElderIndexReport_FINAL.pdf
http://www.wowonline.org/ourprograms/eesi/eess.asp


 
 
 
 

Fundraising 
Spotlight: 
 
Our work would not be 
possible without 
generous support from  
funders in our partner 
states and communities.  
 

Helen Bader 
Foundation 

(Wisconsin)  
 

Louise H. Landau 
Foundation 

 (Illinois)  
 

United Way of 
Southeast 

Pennsylvania  
 

The Boston 
Foundation 

(Massachusetts)  
 

California 
Community 
Foundation  

 

California  
Wellness Foundation  

 

The California 
Endowment  

 

The HEALTH Trust 
(California)  

 

United Way of the 
Bay Area  

(California)  
 
Many thanks to the state 
and local foundations 
supporting our efforts! 
 
 
 
 
 
 
 
 
 

Source: Elder Economic Security Standard Index for: Massachusetts, Pennsylvania, Illinois, Wisconsin, Minnesota and 
Connecticut. 

 

Policy Center 

 
WOW supports S. 697 [H.R. 1721], the Community Living Assistance Services and Supports Act 

of 2009 (CLASS Act), introduced by Senator Kennedy in the Senate and Representative Frank 

Pallone and John Dingell in the House of Representatives. 
 

Today, 10 million Americans are in need of long-term care services and supports, and this 

number is expected to grow to nearly 15 million by 2020.  Our nation has too long ignored 

the urgent need to address in a fiscally responsible manner the emerging long-term care 

crisis facing older adults, baby boomers, and younger persons with disabilities.  Our current 

system forces people into institutions inappropriately, requires many to spend-down into 

poverty before receiving the help they need, fails to provide realistic opportunities for 

personal planning, and lacks adequate support for family caregivers. For many Americans, 

private insurance plans for disability and long-term care are simply an unavailable or 

unaffordable option. 
 

The CLASS Act represents a critical step toward solving the problem by creating a new, 

voluntary national insurance program to help individuals stay independent and remain in 

their communities if the time comes when they need assistance with activities of daily living.  

Key elements of the CLASS Act include: 
 

 A fiscally responsible approach that would moderate future Medicaid spending;  
  

 A structure that retains a role for private insurance and provides opportunities for 

personal planning; and     
 

 Voluntary participation in the kind of broad-based risk pool needed to keep 

premiums affordable. 

 

The CLASS Act establishes a national insurance program financed by voluntary payroll 

deductions.  Anyone who is 18 years old and actively working would be automatically 

enrolled (unless they choose to opt out) in this program and would contribute to it through 

payroll deductions.  The Act would provide a flexible cash benefit to eligible individuals who 

have contributed to the program for a minimum of 60 months.    
 

Additionally, the CLASS Act promotes an infrastructure that would help address the need to 

expand the pool of service providers while relieving some of the burdens on family 

caregivers.  Eligibility would be limited to individuals who are unable to perform two or 

more activities of daily living or individuals who have an equivalent cognitive disability. 
 

The CLASS Act promotes choice and independence in a fiscally responsible way and provides 

a vehicle for our nation to come together to discuss serious the long-term care challenges  in 

a meaningful and productive way.   

 
State Spotlight 

Illinois: Strengthening the Community Care Program 
 
&ÏÒ ÓÏÍÅ ÏÆ 7/7ȭÓ ÓÔÁÔÅ ÐÁÒÔÎÅÒÓȟ ÔÈÅ %ÌÄÅÒ %ÃÏÎÏÍÉÃ 3ÅÃÕÒÉÔÙ )ÎÉÔÉÁÔÉÖÅ ÁÎÄ ÔÈÅ %ÌÄÅÒ )ÎÄÅØ 

are opening or energizing policy conversations related to innovative home and community-

based long-term care programs. TÈÉÓ ÍÏÎÔÈȭÓ ÓÔÁÔÅ ÓÐÏtlight features one state where the 

http://www.wowonline.org/ourprograms/eesi/state-resources/documents/MAEESI2006.pdf
http://www.wowonline.org/pdf/WOW_PA_Index_FINAL.pdf
http://www.wowonline.org/ourprograms/state_resources/state-resources/IL/FINALINDEXREPORTFORIL.pdf
http://www.wowonline.org/ourprograms/eesi/state-resources/WI/FINALIndexReport.pdf
http://www.wowonline.org/ourprograms/eesi/state-resources/documents/FinalElderIndexReportforMN.pdf
http://www.wowonline.org/ourprograms/eesi/documents/CTElderIndexReport_FINAL.pdf


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Elder Economic Security Initiative is addressing issues related to funding for and access to 

home and community-based long-term care programs: 
 

An Innovative Home and Community-Based Long-Term Care Program 
The Community Care Program helps seniors who require significant long-term care by 

providing in-home and community-based services such as case management, homemaker 

services and adult day services. The program allows elders to age in place, rather than move 

into a nursing home or similar care facility.  
 

/ÎÃÅ ÁÎ ÅÌÄÅÒȭÓ ÎÅÅÄ ÈÁÓ ÂÅÅÎ ÄÅÔÅÒÍÉÎÅÄȟ ÅÌÉÇÉÂÉÌÉÔÙ ÉÓ ÂÁÓÅÄ ÏÎÌÙ ÏÎ ÁÓÓÅÔ ÌÅÖÅÌÓȠ ÔÈÅ 

applying elder must maintain no more than $17,500 in liquid assets to be eligible. There is no 

income eligibility requirement; for those with incomes above the federal poverty level (FPL), 

care co-pays are charged on a sliding scale based on income level and type of care required.  
 

Burdensome Co-Pays for Low-Income Elders in Illinois 
Despite its generous income and asset eligibility requirements, advocates and service 

providers in Illinois recognize that the co-pay for the Community Care Program creates a 

financial barrier to accessing services for many low-income elders living above the FPL 

(amounting to only $10,830 for a single elder in 2009). 
 

Policy analysis released by the Elder Economic Security Initiative shows the significance of 

the Community Care program in assuring economic security for an older woman living on 

Social Security alone in Williamson County. Table 5 illustrates that this older woman reaches 

only 55% economic security without support provided through the Community Care 

Program.  As long as the elder receives all others supports available to her, including scarce 

housing assistance, she can reach economic security.  She is required to pay a co-pay of $140 

per month for services provided through the Community Care Program. For those who live 

on a fixed income and donȭt qualify for, or have access to, other income support programs, 

this co-pay can be overly burdensome and forces many to go without services. The 

Community Care Program offers great hope and assistance to many who would otherwise 

live in nursing homes, but co-pays for low- and lower-middle income elders prevent the 

program from fulfilling its purpose.     
 

 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Join the dialogue!  
Visit: 
http://wow-
eesi.blogspot.com/ 
 

Developing a Strategy for Change with the Elder Economic Security Initiative 
Advocates and providers are rallying behind these findings to recommend improvements to 

the formula for calculating the Community Care Program co-pay. The Illinois Elder Economic 

Security Initiative recommends the following: 
 

 !ÄÊÕÓÔ ÔÈÅ #ÏÍÍÕÎÉÔÙ #ÁÒÅ 0ÒÏÇÒÁÍȭÓ ÓÌÉÄÉÎÇ ÓÃÁÌÅ ÃÏ-payment formula to represent 

a more realistic cost of living by replacing the use of the federal poverty level with 

the Elder Economic Security Standard Index. 
 

In 2008, this recommendation was adopted by the Illinois Older Adult Services Act 

Committee (OASA) and was presented to the Illinois Department on Aging. Public Health and 

Public Aid for consideration. 
 

Source: Elders Living on the Edge: When Meeting Basic Needs Exceeds Available Income in Illinois 

 

Questions from the Field and Answers 

Q:  Does the Elder Economic Security Index consider costs for elders living in assisted living 

facilities, adult foster care or nursing homes?  
 

A: No, community living is one of the main assumptions behind the Elder Index 

methodology. The measure seeks to capture real costs for elders living in their own homes in 

the community. As such, its add-on component considers the cost of home and community-

based long term care services as opposed to institutional care.  

 

Upcoming Events 

New Jersey Statewide Release Event 
Wednesday, May 6 – Friday, May 8 

 
 Our New Jersey partner, the New Jersey Foundation for Aging, will officially launch the 

New Jersey Elder Economic Security Initiative next week! On May 6th, there will be a 

press conference at the State Capitol in Trenton. Two subsequent press conferences will 

be held on May 7th & 8th in North Brunswick and Toms River. A research briefing will also 

take place on May 7th in New Brunswick.  

 

Western Reserve Area Agency on Aging Conference on Independent Living 
Wednesday, June 3  
 

 The Elder Economic Security Initiative will be featured at the WRAAA regional 

conference in Cleveland, Ohio. WOW Field Manager, Stacy Sanders, will be introducing 

the concepts and tools behind the Elder Economic Security Initiative as well as the 

applications and uses of an elder economic security framework for change. 

 

Resources and Tools 
 

AARP report on state progress on rebalancing long-term care services: 
 

V  A Balancing Act: State Long-Term Care Reform (Full Report) 

V  A Balancing Act: State Long-Term Care Reform (Fact Sheet) 

 

Commentary by Courtney Burke in Observations on long-term care and health care reform: 
 

V Health Care Reform: Thinking Long-Term 

http://wow-eesi.blogspot.com/
http://wow-eesi.blogspot.com/
http://www.wowonline.org/ourprograms/state_resources/state-resources/IL/FINALPolicyBriefforIL.pdf
http://www.njfoundationforaging.org/
http://assets.aarp.org/rgcenter/il/2008_10_ltc.pdf
http://assets.aarp.org/rgcenter/il/inb161_ltc.pdf
http://www.rockinst.org/observations/burkec/2009-03-health_care_reform_thinking_long_term.aspx


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Wider Opportunities for 
Women 
1001 Connecticut Ave, 
NW, Suite 930 
Washington, DC  20036 
 
Phone: 
(202) 464-1596 
 
Fax: 
(202) 464-1660 

 

National Academy of Social Insurance (NASI) brief on long-term care and health care reform: 
 

V NASI: Long-Term Care Services and Supports as Part of Health Care Reform? Relief 

for the Invisible Uninsured? 

 

Skill Development: Build Your Online Network 
 

Ȱ4ÈÅ ÐÒÉÎÃÉÐÁÌ ÔÈÒÕÓÔ ÏÆ ÁÄÖÅÒÔÉÓÉÎÇ ÉÓ ÒÅÁÃÈÉÎÇ Á ÓÐÅÃÉÆÉÃ ÁÕÄÉÅÎÃÅȢ.Ȣȱ ɀ Neal Pilson 

Tips on Building Online Support 
 

Online Video 
Adding an online visual image to your organization is a great way to let an interested 
audience or curious surfers actually see YOU (the person behind all of the work)! It is an 
immediate and engaging form of communication. 

 

Social Networking 
The idea behind becoming a part of a social network is that it is there you find a large 
audience. Instead of finding ways to get people to your site, you create a social networking 
page and those people aimlessly searching will find your organization.  

 

Email 
Despite the array of new online communication techniques, email is still a solid choice. It is a 
simple way to send a message to a large group of people.  Online marketing sites allow you to 
customize professional templates and easily set-up databases to email your network(s).  

 

Online Advertisements 
Online advertising is a simple and often low-cost way to be seen on the web. Programs such 
as Google Grants offer free advertising on the Google search engine for qualified nonprofits. 

 

Blogs 
/ÎÃÅ ÙÏÕȭÖÅ set up a blog, and start posting consistently, you can build up an online audience 
of people interested in the issue areas that matter to you. Blogs allow for fruitful discussion 
and are another free advertisement tool. 

 

Website 
An organization website is now a standard must-have. Be sure to be concise in the amount of 
text on the site and make it user-friendly by including images. An easy way to build financial 
support is to put a ȰDonateȱ section on your site. 

Source: e-politics: Online Advocacy Tools & Tactics , ,ÅÁÒÎÉÎÇ ÆÒÏÍ /ÂÁÍÁȭÓ /ÎÌÉÎÅ /ÕÔÒÅÁÃÈȡ (Ï× 4Ï &ÉÎÄ ÁÎÄ "ÕÉÌÄ 

Support on the Internet 

  

 

http://www.nasi.org/usr_doc/Security_Brief_No_12_-_Long-Term_Services_and_Supports_.pdf
http://www.nasi.org/usr_doc/Security_Brief_No_12_-_Long-Term_Services_and_Supports_.pdf
http://www.epolitics.com/2009/03/02/learning-from-obamas-online-outreach-how-to-find-and-build-support-on-the-internet/
http://www.epolitics.com/2009/03/02/learning-from-obamas-online-outreach-how-to-find-and-build-support-on-the-internet/
http://www.epolitics.com/2009/03/02/learning-from-obamas-online-outreach-how-to-find-and-build-support-on-the-internet/

