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No les ayudan a conseguir
trabajo

Alex Ortiz-Carias

Cuarentay tresresidentes del &rea, de clase mediay baja,
manifestaron su descontento por la poca oportunidad y lafalta
de atencion que entidades del gobierno le ofrecen a publico
en cuanto a servicios de ayuda en empleo, seglin un estudio
realizado por €l Concilio de Trabajo de Washington DC.

Esta entidad, sin fines de lucro, dio a conocer deficiencias en
organizaciones gubernamentales como "One Stop", quienes
supuestamente se encargan de dar asistencia en la blsqueda de
empleo alas diferentes comunidades.

Entre las faltas que el Concilio le achaca alos servicios de
"One Stop" en sus diferentes oficinasfigurael mal trato o la
falta de atencion alas personas que no saben hablar inglésy
desconocen € sistema.

L e acusan ademas de tardarse mucho tiempo en dar los
servicios, los cuales calificaron de terribles.

"Cuando una persona de bajo ingreso pide a gobierno quele
ayude a buscar empleo, se le deberiarecibir con los brazos
abiertosy en vez de eso letiran lapuertaen lacaraalas
personas’, manifestd Kerry O'Brien del Centro de Justicia del
Trabajo de Washington DC., a hablar de los resultados del
estudio.

Por otra parte, el Centro Catélico Hispano dio a conocer que
Su organizacion envid a diez latinos para participar en € grupo
de las 43 personas usadas para el estudio. De estos 10 latinos
ninguno obtuvo trabajo, en parte por no saber inglésy
desconocer €l sistema.

"Me siento mal por no encontrar trabajo", expresod Isabel, de
nacionalidad bo-liviana, quien se neg6 adar su apellido por
razones personal es.

Ana Chapa, coordinadora del departamento de trabajo del
Centro Catdlico, dijo que cada vez que han enviado personas a
"One Stop", |os resultados han sido muy negativos

especia mente parala comunidad latina.

Desde nuestra redaccion Ilamamos por teléfono alaoficinade
"One Stop" y pedimos hablar con alguien en espafiol. Nos
comunicaron con una persona que amablemente nos dio
algunainformacioén.

"No gastes tiempo en venir alaoficina', dijo lapersonaen la

English Translation

(click here)

Page 1 of 2


Shea Shackelford
 

Shea Shackelford
 


El Pregonero - Locales

linea, recomendéandonosir alos lugares de trabgjo de las
constructoras, ya que lainformacion solicitada era parael érea
de construccion.

Luego cerré amablemente la conversacion reiterando algunas
recomendacionesy diciendo "Que Dios te bendiga’.

Regresar
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Ana Chapa, coordinadora del departaments de empleo dal Cantro
Caldlico Hispano ayuda a uno de ios ez [alinds que no consiguienon
trabajo sn la cnganizacidn *One Stop”. (FolaRata Crisdstomao)

(photo caption) Ana Chapa, coordinator of the employment division of the Spanish
Catholic Center, helps one of the ten Latinos that did not find employment in the One-
Stop centers.

They Don’t Help Them Find Work
July 5, 2001

Alex Ortiz-Canas

Forty-three area middle-to-lower-class residents voiced their discontent with the
few opportunities and lack of attention offered to them by government organizations with
regard to employment-aid services, according to a study by the D.C. Jobs Council.

This non-profit organization pointed out deficienciesin governmental
organizations such as the One-Stop, which are supposedly dedicated to giving job search
assistance to area communities.

Among the problems that the Council found with the One-Stop services, in
various locations, is the poor treatment or lack of attention given to non-English speakers
that aren’t familiar with the One-Stop system.

The study also accuses the One-Stops of forcing customers to wait long periods of
time to receive services, which they also rated as ‘terrible’.

“When alow-income person asks the government to help them find employment,
they should be received with open arms, but instead the government slammed the door in
people sfaces’ said Kerry O’ Brien of the D.C.Employment Justice Center, speaking
about the results of the study.

The Spanish Catholic Center has said that their organization sent ten latinos to
participate in the group of forty-three people used in this study. Of these ten latinos, not
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one obtained employment, in part because they did not know English and also because
they were unfamiliar with the system.

“1 feel badly that | wasn't able to find work,” expressed Isabel, of Bolivian
nationality, who did not give her last name for of personal reasons.

Ana Chapa, coordinator of the employment division of the Spanish Catholic
Center, said that each time they have sent people to One-Stops the results have been very
negative, especialy for the Latino community.

To get our own take on the situation, we telephoned a One-Stop office and asked
to speak to someone in Spanish. They put usin communication with a person who kindly
gave us some information.

“Don’t waste your time coming into the office,” said the person on the line,
recommending that we go directly to construction sites, since we had asked about
employment in construction.

Then the One-Stop staffer ended the conversation pleasantly, reiterating some
recommendations and saying, “May God Bless You.”
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