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"13'%(27*$36*$3%407$%=$36*$4'*-*13&30%1;$<%2'-*8=;$<%2'$%'9&10U&30%15$
!
73'-.!K:$"13'%(27*$<%2'$9%&8$%=$4'*-*13019$360-$01=%'+&30%1$3%$36*$!"#5$
$
K6*$42'4%-*$%=$4'*-*13019$360-$01=%'+&30%1$3%$#%&'($+*+,*'-$0-$3%Z$

 M*-7'0,*$011%E&30E*$4'&7307*-$&1($3%%8-$%1$-*8=J-2==070*17<$-3'&3*90*-$
='%+$&7'%--$36*$7%213'<$36&3$7&1$0+4'%E*$8%7&8$7%++2103<$
4'&7307*-$

 M*+%1-3'&3*$6%:$!%'C=%'7*$"1E*-3+*13$#%&'(-$&7'%--$36*$7%213'<$
23080U*$36*$-*8=J-2==070*17<$='&+*:%'C$3%$*16&17*$4'%9'&+-$&1($
4%8070*-$

$
$
73'-.!L:$!%'C=%'7*$M*E*8%4+*13$8*&(*'-$&7'%--$36*$7%213'<$6&E*$
*+,'&7*($-*8=J-2==070*17<$&-$&$3%%9',!'7-6"!*&',5&7"'%!--<)7,7&+3'/8797,='
3%$+**3$,%36$36*$1**(-$%=$*+48%<*'-$&1($:%'C*'-$01$80963$%=$8%7&8['*90%1&8$
*7%1%+07$=&73%'-5$$
$
^*&($36'%296$*&76$%=$36*$>2%3*-$&-$36*<$7%+*$245$
$
01*%2(2$%3"(%2(%4&"43"3(&/(.-/5%3"(6/#-3(7"89"-2(%4:/-8#&%/4(/4(;*#&(
/&*"-(8"89"-2(/:(&*"%-(.-/:"22%/4#$(+/88<4%&'(*#5"(9-/<=*&(&/(&*%2(;/-,>(
?""(/&*"-(@</&"2(;%&*%4(&*"(!"#$%&'()*"+,(-"./-&>((
$
$
73'-.!M:$@*8=J-2==070*17<$&-$&$-%8230%1$3%$:%'C=%'7*$76&88*19*-$

 )*#$$"23"Z$@3&,080U019$&1($9'%:019$,2-01*--$&+0(-3$01(2-3'<$-C088-$
9&4$

o @*73%'J=%72-*($01030&30E*-$0+4'%E*$*19&9*+*13$:036$36*$
,2-01*--$7%++2103<;$,*33*'$&(('*--$72''*13$&1($=232'*$-C088-$
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!"#$%&'(()%*+,"*"$-&.)%&!)/$,&!&0110&2),,$3*"3+*&45$6&7!6&8*$9&:;1&!&!<-=",>*),6&?2&@11;A&&
(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

-6%'3&9*-;$&1($7'*&3*$6096JE&82*$F%,-$01$8%7&8$6096J9'%:36$
01(2-3'0*-5.$$

o 4"$564755%+%"2+'(#:(#2(;220<#&%<"(40$7&%02Z$
! K6*$2-*$%=$&$-*8=J-2==070*17<$+*&-2'*$01$8&,%'$+&'C*3$
&1&8<-0-$&88%:-$&$,%&'($3%$,*33*'$+**3$03-$9%&8$%=$
+%E019$:%'C*'-$&1($F%,$-**C*'-$3%:&'(-$*7%1%+07$
-*8=J-2==070*17<$,<$3&'9*3019$36%-*$01(2-3'0*-$&1($
%7724&30%1-$36&3$&'*$+%-3$80C*8<$3%$4&<$=&+08<J
-2-3&01019$:&9*-5a$

! V&'**'$4&36-$7&1$,*$(*E*8%4*($:03601$-*73%'$
-3'&3*90*-$36&3$:088$8*&($3%$*7%1%+07$-3&,0803<$=%'$36*$
%!--<)7,='/)0';!"#&"+3'$/-797&+@$

! L-019$&$9%&8$%=$-*8=J-2==070*17<$01$920(019$36*$
7%11*730%1$,*3:**1$:%'C=%'7*$(*E*8%4+*13$&1($
*7%1%+07$(*E*8%4+*13;$7%88&,%'&30E*$(*70-0%1-$
7&1$*1-2'*$7%+4&10*-$&'*$7%13'0,23019$3%$36*$
%!--<)7,=3+'&%!)!-7%'+<%%&++'/)0';&88J,*019$5$

$
 )*#$$"23"Z$"1E*-3019$01$&1($'*:&'(019$6&'($:%'C$

o #%36$!%'C=%'7*$"1E*-3+*13$#%&'(-$&1($*+48%<*'-$&'*$
013*'*-3*($01$0+4'%E019$36*$F%,$'*3*130%1$'&3*$%=$:%'C*'-;$
"/7+7):',5&7"'A+!$,B'/)0'A5/"0B'+#799'9&*&9+>'/)0'-/#7):';!"#'
-244%'3-$&E&08&,8*5/$$

o 4"$564755%+%"2+'(#:(#2(;220<#&%<"(40$7&%02Z$
! K6*$9%&8$%=$*7%1%+07$-*8=J-2==070*17<$920(*-$4%807<$
&1($4'%9'&+$(*70-0%1-$36&3$3&C*$013%$&77%213$36*$
=288$*7%1%+07$'*&8030*-$=%'$&$:%'C*'5$!"#$+*+,*'-$$
920(*$-<-3*+-$01$2-019$03$3%$,*$&1$01E&82&,8*$3%%8$01$
-*33019$*+48%<+*13$9%&8-5$

! !%'C=%'7*$"1E*-3+*13$#%&'(-$&'*$*-3&,80-6019$:&9*$
>2&803<$&1($F%,$>2&803<$-3&1(&'(-$=%'$36*$*+48%<*'J$
-4*70=07$3'&01019$36*<$-2,-0(0U*$36'%296$G1J36*Jc%,$
K'&01019$7%13'&73-5$

! B$:%'C=%'7*$,%&'($9%&8$+&<$*17%2'&9*$4'%E0(019$
013*1-0E*$%'$8%19*'$3'&01019$3%$4'*4&'*$:%'C*'-$=%'$
48&7*+*13$01$6096*'$>2&803<$F%,-$'&36*'$36&1$
*17%2'&9019$>207C$48&7*+*13-$01$F%,-$36&3$(%$1%3$
8*&($3%$-*8=J-2==070*17<5$$

$
 )*#$$"23"Z$)&1<$:%'C*'-$&'*$21&,8*$3%$+&C*$*1(-$+**3$&1($
36*$9'%:36$%=$8%:J:&9*$8&,%'$0-$1%3$(0+010-60195$K6*$#2'*&2$%=$

                                                 
3 The Workforce Alliance 
4 http://www.workingforamerica.org/documents/PDF/SSS_SurveyReport.pdf  
5 Wallace, John. “A Vision for the Future of the Workforce Investment System” MDRC. January 2007. 
http://www.mdrc.org  

http://www.workingforamerica.org/documents/PDF/SSS_SurveyReport.pdf
http://www.mdrc.org/
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N&,%'$@3&30-307-$4'%F*73-$36&3$36*$4'%4%'30%1$%=$8%:J:&9*$:%'C$:088$
,&'*8<$('%4$JJJ$3%$&,%23$aXd$%=$36*$:%'C=%'7*JJJ$01$HIRa5X$

! !%'C$-244%'3-$7&1$+&C*$&$(0==*'*17*$01$36*$017%+*$
%=$:%'C019$=&+080*-$21&,8*$3%$+&C*$*1(-$+**35$
L1=%'321&3*8<;$8*--$36&1$/I$4*'7*13$%=$36%-*$*8090,8*$
&732&88<$'*7*0E*$,*1*=03-5$$

o 4"$564755%+%"2+'(#:(#2(;220<#&%<"(40$7&%02Z$
! #<$23080U019$36*$'*&80-307$9%&8$%=$-*8=J-2==070*17<$!"#-$
7&1$*1-2'*$72-3%+*'-$&'*$7%11*73*($3%$:%'C$
-244%'3$4'%9'&+-$&1($0882-3'&3*$36*0'$0+4&73$%1$36*$
6%2-*6%8($,2(9*35$$

! K6*$G1*J@3%4$@<-3*+$7&1$013*9'&3*$36*$,'0(9*$%=$
:%'C$-244%'3-$013%$36*$7&'**'$48&11019$%=$36*0'$
:%'C*'-$3'<019$3%$'*&76$-*8=J-2==070*17<5$$$

$
 )*#$$"23"Z$V'*&3019$&1($-244%'3019$&$:%'C=%'7*$-<-3*+$36&3$0-$
9%%($=%'$,2-01*--$&1($36*$:%'C*'$

o ?*'=%'+&17*$-3&1(&'(-$&'*$1%3$9%019$&:&<;$,23$!"#-$+2-3$
>2*-30%1$:6&3$7%28($*16&17*$36*$-3%'<$36*<$&'*$3*88019$=%'$
,%36$013*'1&8$(*70-0%1J+&C019$&1($36*$*Q3*'1&8$E0*:$%=$36*$
-<-3*+$,<$,%36$4%807<+&C*'-$&1($36*$42,8075$V2''*13$
+*&-2'*-$&'*$-6%'3J3*'+$&1($36*$8&,%'$+&'C*3$0-$
(*+&1(019$&$E0-0%1$%=$80=*8%19$8*&'10195$

o $4"$564755%+%"2+'(#:(#2(;220<#&%<"(40$7&%02Z$
! L-019$36*$9%&8$%=$-*8=J-2==070*17<$&-$&$,*176+&'C$
*1&,8*-$&$!"#$3%$(0-7%E*'$0=$36*<$&'*$+%E019$
01(0E0(2&8-$3%:&'($*7%1%+07$-*72'03<5$"3$*E&82&3*-$
6%:$:*88$36*$!"#$0-$4*'=%'+019$'*8&30E*$3%$48&7*+*13$
:&9*$8*E*8-$&1($01$36*$8%19J3*'+$:088$,208($36*$
>2&803<$%=$F%,$48&7*+*13-$&1($3'&01019$-*'E07*-$36&3$
0-$1**(*(5Y$"3$*1&,8*-$36*$!"#$3%$(*+%1-3'&3*$36*$
1**($3%$01E*-3$01$8%19J3*'+$-3'&3*90*-$36&3$:088$+%E*$
72-3%+*'-$3%$*7%1%+07$-3&,0803<;$-276$&-$7&'**'$
8&((*'-;$+*13%'019;$'*3*130%1$-*'E07*-;$&1($
*Q3*1(*($7&-*$+&1&9*+*135$$

! L-019$36*$+*&-2'*$%=$-*8=J-2==070*17<$3*88-$&$=288$-3%'<$
%=$*7%1%+07$-3&,0803<$%=$36*$72-3%+*'$,*7&2-*$03$0-$
=&+08<J=%72-*(;$2180C*$+%-3$%36*'$01(0E0(2&8J,&-*($
+*&-2'*-$=%21($01$8&,%'$4%807<5$

$
 )*#$$"23"Z$M%019$+%'*$:036$8*--5$$

                                                 
6 Bureau of Labor Statistics 
7 http://www.workingforamerica.org/documents/PDF/SSS_SurveyReport.pdf 
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o K6*$:%'C=%'7*$-<-3*+$6&-$*Q4*'0*17*($7%13012%2-$=21(019$
723-5$K5&'C"&+70&),3+'DE'FGGH'.<0:&,'6"!6!+/9'+9/+5&+'2(?'
=21(0195$K60-$0-$%1$3%4$%=$&$3:%J(*7&(*$-80(*$01$=*(*'&8$
=21(019$=%'$:%'C=%'7*!3'&01019$36&3$6&-$('%44*($*E*1$
+%'*$4'*70403%2-8<$-017*$HIII5$$

o 4"$564755%+%"2+'(#:(#2(;220<#&%<"(40$7&%02Z$
! L-019$&$-*8=J-2==070*17<$+*&-2'*$&88%:-$!"#-$3%$
*-3&,80-6$4'0%'030*-$=%'$36*0'$72''*13$=21(019$3%$
&760*E*$36*$9'*&3*-3$0+4&73$01$+**3019$36*0'$9%&8-5$$

! L-019$&$-*8=J-2==070*17<$+*&-2'*$&88%:-$!"#-$3%$+&C*$
36*$7&-*$3%$*Q3*'1&8$-3&C*6%8(*'-$36&3$36*0'$:%'C$0-$
4'%E0(019$4%-030E*$,*1*=03-$3%$36*$8%7&8$*7%1%+<$
&1($7%++2103<5$K60-$(*+%1-3'&30%1$%=$*==*730E*1*--$
7&1$,208($36*$7&-*$=%'$72''*13$&1($=232'*$01E*-3+*13$
01$36*$-<-3*+5$

$
73'-.!N:$K6*$@*8=J@2==070*17<$@3&1(&'($+*&-2'*-$6%:$+276$017%+*$=&+080*-$
1**($3%$7%E*'$36*0'$,&-07$7%-3-;$(*4*1(019$%1$:6*'*$36*<$80E*$&1($:6%$0-$
01$36*0'$=&+08<5$K6*$@3&1(&'($&((-$24$36*$7%-3-$%=$6%2-019;$7608($7&'*;$
=%%(;$3'&1-4%'3&30%1;$6*&836$7&'*$&1($3&Q*-$&1($-2,3'&73-$%23$3&Q$7'*(03-$
3%$7&8728&3*$36*$017%+*$&$=&+08<$:%28($1**($=%'$8%19J3*'+$*7%1%+07$-*8=J
-2==070*17<Q&--2+019$1%$42,807$%'$4'0E&3*$-244%'3-$%'$-2,-0(0*-5$K6*$
@3&1(&'($3&C*-$013%$&77%213$36*$7%-3$(0==*'*17*-$&--%70&3*($:036$36*$
12+,*'$&1($&9*$%=$7608('*1$&1($:6*'*$36*$=&+08<$80E*-5$
 
O5&'-&,5!0!9!:='&-8!07&0'7)',5&'N,/)0/"0';/+'0&*&9!6&0'8='2M23+'
'*-*&'76$4&'31*';$M'5$M0&1&$?*&'7*;$:6*1$-6*$(0'*73*($36*$!%+*1$&1($
?%E*'3<$?'%F*73$&3$!G!5$K%(&<$-6*$3*&76*-$&3$36*$@76%%8$%=$@%70&8$!%'C;$
L10E*'-03<$%=$!&-60193%15$K6*$@*8=J@2==070*17<$@3&1(&'($21(*'90'(-$36*$-0Q$
-3'&3*90*-$%=$36*$A#8%$'(B+/4/8%+(?"$:C?<::%+%"4+'(D-/E"+&$OA]@@P5$K6*$A]@@$
?'%F*73$0-$8*($,<$!0(*'$G44%'321030*-$=%'$!%+*1$&1($:&-$7'*&3*($3%$
4'%E0(*$3%%8-$3%$7%++21030*-$3%$6*84$8%:$017%+*$:%'C019$=&+080*-$+&C*$
*1(-$+**35$$

FG"2+-%9"('/<-(/;4(2&#&"(*%2&/-'(%4(.-/3<+%4=(&*"(?"$:C?<::%+%"4+'(
?&#43#-3>H(

e$I:(2&#&"(*%2&/-'(4/&(,4/;4(/-('/<(*#5"(/&*"-(@<"2&%/42(#9/<&(&*"(AB??(
D-/E"+&(/-(&*"(?&#43#-3J(.$"#2"(+/4&#+&(?<2#4(!""2J(G%-"+&/-(/:(K#&%/4#$(
D-/=-#82(#43(D/$%+'(#&(L%3"-(M../-&<4%&%"2(:/-(L/8"4J(
2-""2N;/;/4$%4">/-=(/-(OPOCQRQCSTUR(

73'-.!O:$"$:088$:&8C$<%2$36'%296$&$-&+48*$%=$36*$@*8=J@2==070*17<$@3&1(&'($
(&3&$=%'$f"1-*'3$7%213<;$-3&3*g5$K60-$(&3&$0-$&E&08&,8*$=%'$./$-3&3*-$&1($36*$
M0-3'073$%=$V%82+,0&;$4'%(27*($,<$7%213<;$&1($=%'$YI$(0==*'*13$=&+08<$

mailto:srees@wowonline.org


!"#$%&'(()%*+,"*"$-&.)%&!)/$,&!&0110&2),,$3*"3+*&45$6&7!6&8*$9&:;1&!&!<-=",>*),6&?2&@11;A&&
(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

3<4*-5$K6*$*Q&+48*$<%2$:088$-**$01782(*-$F2-3$a$%=$36*$YI$=&+08<$3<4*-$
&E&08&,8*5$$
$
73'-.!F:$K60-$3&,8*$0-$36*$@*8=J@2==070*17<$@3&1(&'($=%'$F%42"-&(+/<4&'J(2&#&"J(
'"#-H5$$
$
0I:(&*"(?&#43#-3(%2(/<&3#&"3J('/<(8#'(*#5"(&/("V.$#%4(&*"(.-/+"22(&*-/<=*(
;*%+*(&*"(3#&#(%2(<.3#&"3>(1*"(?&#43#-3(3#&#(%2(<.3#&"3(9'(&*"(
-"2"#-+*"-(G%#4#(D"#-+"(#43(-"@<%-"2(:<43%4=(&/(3/(2/>((7#4'(;/-,:/-+"(
#="4+%"2(*#5"(+/88%&&"3(:<43%4=(&/("42<-"(&*#&(&*%2(3#&#(%2(-"=<$#-$'(
<.3#&"3(:/-(&*"%-(<2">(?<+*(2&#&"2(%4+$<3"()/44"+&%+<&J(A$/-%3#J(
L#2*%4=&/4(?&#&"J(L"2&(W%-=%4%#J(#43(L'/8%4=>((
$
R&,3+'9!!#'/,',5&'%!9<-)'$!"'M)&'?0<9,@$

K6*-*$7%-3$7%+4%1*13-$&'*$(&3&$7%88*73*($%'$7&8728&3*($2-019$
-3&1(&'(0U*($%'$*>20E&8*13$+*36%(%8%9<5$K6*$(&3&$7%+*-$='%+$7'*(0,8*$
42,807$%'$-76%8&'8<$+!<"%&+'+<%5'/+',5&'STP3+'D/7"'U/"#&,'J&),+>'/"&'
24(&3*($&3$8*&-3$&112&88<;$&1($&'*$&9*J$&1([%'$9*%9'&4607&88<J-4*70=075$$

A%'$G1*$B(283$01$F%42"-&(+/<4&'J(2&#&"HZ$

W%2-019$7%-3-$&'*$F%42"-&(#8/<4&H$K6*$W%2-019$7%-3-$&'*$7&8728&3*($
&77%'(019$3%$36*$A&0'$)&'C*3$^*13-$='%+$WLM$&1($01782(*$,&-07$2308030*-5$

K6*'*$&'*$1%$7%-3-$=%'$7608($7&'*5$#23;$7608($7&'*$7%-3-$&'*$(*3*'+01*($,<$
-3&3*$V608($V&'*$)&'C*3$^&3*$@2'E*<-5$$

A%%($7%-3-$&'*$F%42"-&(#8/<4&H$D!!0'%!+,+'/"&'8/+&0'!)',5&'TNP?'AR!;J
K!+,'D!!0'C9/)@B'O57+'D!!0'C9/)'-&&,+',5&'$/-79=3+'8/+7%')<,"7,7!)/9')&&0+'
8<,'0!&+')!,'7)%9<0&'+<%5'A9<V<"7&+B'/+'&/,7):'!<,'!"'/'9/,,&'$'%+$
@3&',27C-5$

K'&1-4%'3&30%1$7%-3-$&'*$F%42"-&(#8/<4&H(V6%%-*$%1*$-3&3*+*13$&1($
*Q48&01$36*$(0==*'*17*$01$3'&1-4%'3&30%1$7%-3-Z$ORP$"1$360-$7%213<;$42,807$
3'&1-4%'3&30%1$0-$&--2+*($,*7&2-*$&$7*'3&01$4*'7*13&9*$%=$36*$
4%428&30%1$23080U*-$035$G^$OHP$"1$360-$7%213<;$36*$7%-3-$%=$%:1019$&1($
%4*'&3019$&$E*6078*$&'*$&--2+*($,*7&2-*$&$7*'3&01$4*'7*13&9*$%=$36*$
4%428&30%1$(%*-$1%3$2-*$42,807$3'&1-4%'3&30%15$$

W*&836$7&'*$7%-3-$&'*$F%42"-&(#8/<4&H(W*&836$7&'*$7%-3-$&'*$7&8728&3*($,<$
&--2+019$36*$:%'C*'$0-$7%E*'*($,<$*+48%<*'$6*&836$7&'*;$,23$4&<-$&$
4'*+02+$&1($%23J%=J4%7C*3$7%-3-5$
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(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

)0-7*88&1*%2-$&((-$24$3%$F%42"-&(#8/<4&H()0-7*88&1*%2-$0-$RId$%=$36*$'*-3$
%=$36*$7%-3-$&1($01782(*-$6%2-*6%8($03*+-;$78%36*-;$46%1*;$*375$

K&Q*-;$01782(019$=*(*'&8$&1($-3&3*$017%+*$-3&3*-;$4&<'%88$3&Q*-;$-&8*-$3&Q$0-$
F%42"-&(#8/<4&H$

K60-$%1*$&(283$(%*-$1%3$'*7*0E*$&1<$3&Q$7'*(03-5$

K6*-*$7%-3$7%+4%1*13-$&88$&(($24$3%$&$@*8=J@2==070*17<$!&9*;$%'$:6&3$360-$
01(0E0(2&8$1**(-$3%$+**3$36*0'$,&-07$1**(-$01$F%42"-&(+/<4&'J(2&#&"H$

A%'$360-$%1*$&(283;$36&3$:&9*$1**($0-$F%42"-&(#8/<4&H(

b%:;$+%E019$3%$36*$-*8=J-2==070*17<$1**($=%'$&$=&+08<$%=$%1*$&(283$&1($
%1*$4'*-76%%8*';$<%2$7&1$-**$36*$0+4&73$36&3$&((019$360-$7608($6&-$3%$36*$
,&-07$1**(-$7%-3-5$

B88$7%-3-$6&E*$'0-*1;$,23$8%%C019$&3$36*$+%-3$-0910=07&13$76&19*-Z$K6*$7608($
7&'*$7%-3-$=%'$360-$7%213<$&'*$F%42"-&(#8/<4&H(?82-;$360-$=&+08<$0-$*8090,8*$=%'$
3&Q$7'*(03-5$!6*1$&((019$24$36*$7%-3-$=%'$360-$=&+08<$3<4*;$36*$@*8=J
@2==070*17<$!&9*$1**($0-$F%42"-&(#8/<4&H>$K60-$0-$&,%23(F%42"-&(#8/<4&H$
+%'*$=%'$360-$=&+08<$:036$%1*$7608($'&36*'$36&1$36*$-0198*$&(2835$$

_%2$7&1$-**$36*$3:%$%36*'$=&+08<$3<4*-$&1($36*0'$(0==*'*13$7%-3-5$$

B88$36*$:&<$01$36*$=&'36*-3$'0963$7%82+1;$<%2$7&1$-**$36*$(&3&$=%'$&$=&+08<$
:036$H$&(283-;$%1*$4'*-76%%8*';$&1($%1*$-76%%8&9*$7608(5$W*'*$&-$<%2$
,208($3%$36*$@*8=J@2==070*17<$!&9*;$03$(*+%1-3'&3*-$:6&3$*&76$:%'C*'$
;!<90')&&0',!'8&'-/#7):',!'-&&,',5&'$/-79=3+'8/+7%')&&0+@'$

^*+*+,*';$360-$(&3&$0-$4'%(27*($=%'$YI$(0==*'*13$=&+08<$3<4*-$3%$%==*'$36*$
-4*70=0703<$3%$36*$'*&8$7%-3-$=%'$&$7*'3&01$=&+08<$01$<%2'$7%++2103<5$$

B'*$36*'*$&1<$>2*-30%1-$&,%23$36*$(&3&$%'$36*$7&8728&30%1-h$

.$"#:"(:""(the end of the document, “=/">7"2&$'(?:,"@(A7":&%02:”(50/(
10/"(%250/1#&%02(#807&(&*"(4&#2@#/@B((

$

$
73'-.!G:$K6*$@*8=J@2==070*17<$@3&1(&'($7&1$,*$7%+4&'*($3%$%36*'$=&+080&'$
+*&-2'*-$%=$017%+*$&(*>2&7<5$!"B$'*928&30%1-$*-3&,80-6$36&3$36*$
+010+2+$-*8=J-2==070*17<$36'*-6%8($0-$36*$N%:*'$N0E019$@3&1(&'($"17%+*$
N*E*8$ONN@"NP$O&$#2'*&2$%=$N&,%'$@3&30-307-$7&8728&30%1P5$K6*$'*928&30%1-$&8-%$



!"#$%&'(()%*+,"*"$-&.)%&!)/$,&!&0110&2),,$3*"3+*&45$6&7!6&8*$9&:;1&!&!<-=",>*),6&?2&@11;A&&
(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

(0'*73$-3&3*$&1($8%7&8$!"#-$3%$(*E*8%4$36*0'$%:1$36'*-6%8($=%'$-*8=J
-2==070*17<;$&-$8%19$&-$03$0-$&3$8*&-3$*>2&8$3%$36*$NN@"N5$$
$
K6*$NN@"N$(%*-$1%3$7&432'*$36*$7%-3-$%=$7608($7&'*;$&1($-%$03$21(*'-3&3*-$
36*$'*&8$7%-3-$%=$*+48%<+*13$=%'$:%'C019$4&'*13-$%=$<%219$7608('*1;$
4%--0,8<$(0->2&80=<019$%36*':0-*$*8090,8*$=&+080*-$='%+$'*7*0E019$-*'E07*-5$
$
L4(&3019$36*$NN@"N$(%*-$1%3$&77%213$=%'$76&19019$4'07*-$%=$9%%(-$:03601$
36*$=&+08<$,2(9*3;$&1($-%$7&1$8*&($3%$+0-'*4'*-*13&30%1$%=$36*$3'2*$7%-3-$
%=$*--*130&8$,2(9*3$03*+-$80C*$6%2-019$&1($3'&1-4%'3&30%1;$&-$36*0'$'*8&30E*$
-6&'*$%=$017%+*$9'%:-$%E*'$30+*5$
$
"1$F%42"-&(2&#&"H$36*$9'&46$(*+%1-3'&3*-$-*E*'&8$8*E*8-$%=$017%+*$
&(*>2&7<5$B77%'(019$3%$HIIY$WW@$?%E*'3<$i20(*801*-;$36*$A*(*'&8$
?%E*'3<$K6'*-6%8($=%'$&$=&+08<$%=$.$0-$jRY;RYI5$$
$
_%2$7&1$-**$36&3$36*$(&3&$=%'$YId$&1($RIId$%=$36*$N%:*'$N0E019$@3&1(&'($
"17%+*$N*E*8$=%'$F%42"-&(2&#&"H$0-$-%+*:6&3$6096*'$36&1$360-$4%E*'3<$8*E*8;$
,23$(%*-$1%3$3'28<$'*4'*-*13$36*$-*8=J-2==070*17<$1**(-$%=$360-$=&+08<$01$<%2'$
7%++2103<5$L1(*'$!"B;$&1$01(0E0(2&8$0-$7%1-70&"&0'A9!;J7)%!-&B'7$',5&='
'*7*0E*($017%+*$=%'$&$-0QJ+%136$4*'0%($36&3$(0($1%3$*Q7**($36*$A*(*'&8$
?%E*'3<$N*E*8$%'$YId$%=$36*$NN@"N5$$
$
B$HIIa$-2'E*<$,<$36*$!%'C019$=%'$B+*'07&$"1-30323*$=%21($36&3$1*&'8<$6&8=$
%=$36*$'*-4%1(019$:%'C=%'7*$,%&'(-$(*=01*($-*8=J-2==070*17<$6096*'$36&1$
36*$=*(*'&8$(*=&2835$G=$36%-*;$+%'*$36&1$R[.$2-*($36*$@*8=J@2==070*17<$
@3&1(&'(5$$
$
#<$*-3&,80-6019$&$+%'*$&772'&3*$+*&-2'*$%=$-*8=J-2==070*17<;$!"#-$7&1$
(0'*73$'*-%2'7*-$3%$36%-*$=&+080*-$:6%$&'*$:%'C019$,23$1**($&((030%1&8$
01E*-3+*13$01$36*0'$-C088-$36'%296$013*1-0E*$&1($3'&01019$-*'E07*-$3%$6*84$
36*+$&77*--$%'$'*3&01$F%,-$:036$=&+08<$-2-3&01019$:&9*-5$M%019$-%;$
017'*&-*-$36*$80C*806%%($%=$8%19J3*'+$-*8=J-2==070*17<$=%'$36*-*$+*+,*'-$%=$
36*0'$7%++2103<5T$
$
$
73'-.!H:$K6*$?'%+0-019$?'&7307*-$=%'$@*8=J@2==070*17<$01$!%'C=%'7*$
M*E*8%4+*13$:*'*$(*E*8%4*($%E*'$&$+2830J<*&'$4'%F*73$,<$!0(*'$
G44%'321030*-$=%'$!%+*1$-244%'3*($,<$36*$A%'($A%21(&30%15$W*'*$&3$
F%42"-&('/<-(/-=#4%X#&%/4H(:*$&'*$48*&-*($3%$-6&'*$36*$=01(019-$01$%'(*'$=%'$
%2'$:%'C=%'7*$-<-3*+$3%$8*&'1$='%+$%36*'$-3&3*-3$011%E&30E*$4'&7307*-5$
$
K6*$4'&7307*-$01782(*Z$
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!"#$%&'(()%*+,"*"$-&.)%&!)/$,&!&0110&2),,$3*"3+*&45$6&7!6&8*$9&:;1&!&!<-=",>*),6&?2&@11;A&&
(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

!
)*00:%23(#(C%3*(D"5%2%&%02(05(4"$564755%+%"2+'(
7#4'(L/-,:/-+"(I45"2&8"4&(6/#-32(*#5"(#$-"#3'(/.&"3(&/(#3/.&(&*"(?"$:C
?<::%+%"4+'(?&#43#-3(/-(2%8%$#-(+/2&C/:C$%5%4=(8"#2<-"(&/(3"&"-8%4"(
"$%=%9%$%&'(:/-(%4&"42%5"(#43(&-#%4%4=(2"-5%+"2>!1*"(8"#2<-"(/::"-2(#(2&-#&"=%+(
.$#44%4=(8"+*#4%28(#43(&#-="&2(-"2/<-+"2(#43(.-/=-#82(&/(9<%$3(
.-/=-"22%5"(+#-""-(.#&*2(:/-(+$%"4&2>(
(
)072:"$%23()7:&01"/:(?807&(;2+01"(E0#$:F()#/""/(.#&*:(#2@(90/,(
47GG0/&:(
?"$:C2<::%+%"4+'C9#2"3(+#-""-(+/<42"$%4=(2&-#&"=%"2(*"$.(+<2&/8"-2(2"&(
-"#$%2&%+(=/#$2(#43(8#,"(9"&&"-(3"+%2%/42(#9/<&(./&"4&%#$(+#-""-(.#&*2(
#43(&*"("3<+#&%/4(/-(&-#%4%4=(4""3"3(&/(.<-2<"(&*"8>(1//$2(2<+*(#2(/4C
$%4"(+#$+<$#&/-2(#43(+#2"(8#4#="-(&-#%4%4=(.-/5%3"(8/-"(#..-/.-%#&"(
+#-""-(+/<42"$%4=(:/-(+$%"4&2(
(
H1G$0'%23(4"+&0/(4&/#&"3%":(
Y(+/89%4"3(:/+<2(/4(*%=*C;#="(#43(*%=*C3"8#43(/++<.#&%/42(Z/-(
2"+&/-2[(%2(4"+"22#-'(&/("42<-"(&*#&(E/9(2"","-2(#-"(#9$"(&/(8/5"(&/;#-3(
"+/4/8%+(2"$:C2<::%+%"4+'>(?"+&/-#$(2&-#&"=%"2(#-"(/:&"4("::"+&%5"(%4(
.<-2<%4=(&*"2"(=/#$2J(;*%$"(#$2/("42<-%4=(8#V%8<8(-"2./42%5"4"22(&/(
"8.$/'"-(4""32>(
$
I"30&%#&%23(02(&*"(J08(K/#%2%23()02&/#+&:(#2@()7:&01%L"@(K/#%2%23(
4"/<%+":(
7#4'(2&#&"2(*#5"(3"5"$/."3(M4(&*"(\/9(1-#%4%4=(ZM\1[(-"@<%-"8"4&2(:/-(
+/4&-#+&/-2(&*#&(#-"(8/-"(2."+%:%+(&*#4(&*/2"(8#43#&"3(9'(LIY>(?/8"(
$/+#$$9/#-32(*#5"(&#,"4(&*%2(:<-&*"-(9'(%4+/-./-#&%4=(2"$:C2<::%+%"4+'(;#="(
=/#$2(%4&/(&*"%-("8.$/'"-(#=-""8"4&2>((
(
;2+/"#:%23(?++"::(&0(90/,(47GG0/&:(
L/-,:/-+"(9/#-32(*#5"(9""4(#9$"(&/(9"&&"-($"5"-#="(&*"(2<++"22(/:(&*"%-(
.-/=-#82J(%4+$<3%4=(3"+-"#2%4=(#92"4&""%28(#43(&<-4/5"-J(9'(
+//-3%4#&%4=(&*"%-(2"-5%+"2(;%&*(#(-#4="(/:(.<9$%+(;/-,(2<../-&2(2<+*(#2(
2&#9$"(*/<2%4=J(#++"22(#43(<2"(/:(2#:"(#43(#..-/.-%#&"(+*%$3(+#-"J(*"#$&*(
+#-"(+/5"-#="(#43(#++"22(&/(&-#42./-&#&%/4>(
(
?::"::%23(M7&+01":(K*/073*(D#&#()0$$"+&%02(#2@(N"2+*1#/,%23(E0#$:(
?"5"-#$(L/-,:/-+"(I45"2&8"4&(6/#-32(*#5"(+/4+$<3"3(&*#&(+/$$"+&%4=(#43(
#4#$'X%4=(+"-&#%4(3#&#(9"'/43(:"3"-#$$'(-"@<%-"3(."-:/-8#4+"(8"#2<-"2(
+#4(3%2&%4=<%2*(9"&;""4(&*"(&'."2(/:(.-/=-#82]./$%+%"2(&*#&(#-"(;/-,%4=(
&/(8/5"(;/-,"-2(&/;#-32(2"$:C2<::%+%"4+'(#43(&*/2"(&*#&(#-"(4/&>(
(
!":G02@%23(&0(&*"(D"103/#G*%+:(05(#()01172%&'(



!"#$%&'(()%*+,"*"$-&.)%&!)/$,&!&0110&2),,$3*"3+*&45$6&7!6&8*$9&:;1&!&!<-=",>*),6&?2&@11;A&&
(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

?"5"-#$(9/#-32(3"5"$/."3(+-"#&%5"(-"2./42"2(&/($/+#$($#9/-(8#-,"&(
+%-+<82&#4+"2J(2<+*(#2(2*%:&%4=(3"8/=-#.*%+2(/-(.#-&%+<$#-("+/4/8%+(#43(
="/=-#.*%+(+*#$$"4="2>(
(
$
$
73'-.!JP:!A%88%:019$24$%1$36*$=0'-3$'*4%'3;$!0(*'$G44%'321030*-$=%'$!%+*1$
(**4*1*($36*$'*-*&'76$3%$*Q&+01*$4'%+0-019$4'&7307*-$36&3$23080U*($36*$
-*8=J-2==070*17<$='&+*:%'C$01$-*'E019$36*$4%428&30%1-$J$:%+*1;$<%236;$&1($
*QJ%==*1(*'-5$$K6*$!%'C=%'7*$"1E*-3+*13$B73$3&C*-$&$210E*'-&8$&44'%&76;$
6%:*E*';$36*$'*&803<$0-$36&3$7*'3&01$4%428&30%1-$=&7*$4&'30728&'$0--2*-$01$
&77*--019$&1($-277*--=288<$+&C019$2-*$%=$36*$:%'C=%'7*$-<-3*+5$$K6*$
'*-*&'76$-6%:-$36&3$2-019$36*$='&+*:%'C$%=$-*8=J-2==070*17<$&-$&$3%%8$7&1$
%==*'$&$:&<$%=$'*&76019$*7%1%+07$1**(-$&1($=%'+019$7&'**'$4&36-5$$
$
901"2((
L%&*(&*"("V+".&%/4(/:(1YKA(#43(G%2.$#+"3(^/8"8#,"-(.-/=-#82J(8%4%8#$(
:"3"-#$(;/-,:/-+"(:<43%4=("V%2&2(&/(2."+%:%+#$$'(#33-"22(&*"(4""32(/:(
:"8#$"(+<2&/8"-2J(3"2.%&"(&*"(:#+&(&*#&(;/8"4(*#5"(%3"4&%:%#9$"(
+*#-#+&"-%2&%+2(#22/+%#&"3(;%&*(&*"%-(="43"-(Z%>">J($/;"-("#-4%4=2J(
+/4+"4&-#&%/4(%4($/;(.#'%4=(2"-5%+"(E/92J(#43(.-"5#$"4+"(/:(+*%$3(+#-"(
#43(:#8%$'(+#-"&#,%4=(-"2./42%9%$%&%"2[>(?"5"-#$(LI62(*#5"(8#3"(2<../-&(
2"-5%+"2(#43(3%2&#4+"($"#-4%4=(#(.-%/-%&'(%4(2"-5%4=(:"8#$"(+<2&/8"-2>((
(
O07&*((
1/(%8.-/5"(2"-5%+"2(:/-('/<&*J(LI62(#-"(:<43%4=(8/-"(:/<43#&%/4#$(2,%$$2(
&-#%4%4=(:/-('/<&*(<43"-(#="(S_(&/(.-".#-"(:/-(2"$:C2<::%+%"4+'(;#="(
+#-""-2`(2<-5"'%4=("8.$/'"-2(&/(%3"4&%:'(&-#42:"-#9$"(2,%$$2(2"&2(#+-/22(#4(
%43<2&-'(#43(%4+/-./-#&"(&*/2"(%4&/('/<&*(.-/=-#82J(&/(*"$.('/<4=(."/.$"(
9"+/8"(E/9C-"#3'(:/-(8<$&%.$"(/++<.#&%/42`(#43(;/-,%4=(;%&*(*%=*(
2+*//$2(&/(2"&(<./4C2%&"(E/9(&-#%4%4=(.-/=-#82(:/-(*%=*C;#="J(*%=*C2,%$$(
/++<.#&%/42>((
(
HP6M55"2@"/:!
1/(8/5"("VC/::"43"-2(%4&/($/4=C&"-8(2"$:C2<::%+%"4+'J(LI62(#-"(<2%4=(#(2"$:C
2<::%+%"4+'(8"#2<-"(&/(%3"4&%:'(&#-="&(*%=*C;#="]*%=*C3"8#43(%43<2&-%"2(
&/(:/+<2(&*"("VC/::"43"-(.-/=-#8(/4(&*"2"(/++<.#&%/42`(+<$&%5#&%4=(
-"$#&%/42*%.2(;%&*("8.$/'"-2(#43(%45/$5%4=(&*"8(%4(+//-3%4#&%4=(&-#%4%4=`(
#43(<2%4=(#(2"$:C2<::%+%"4+'(8"#2<-"(&/(8#%4&#%4(/4=/%4=(2"-5%+"2(&/("VC
/::"43"-2(#2(&*"'(8/5"(/<&(/:($/;C;#="(;/-,>((
(
!
73'-.!JJ:$B-$&$!"#$#%&'($)*+,*'$8*&'1019$&,%23$36*$013*9'&30%1$%=$-*8=J
-2==070*17<$<%2$-6%28($7%1-0(*'Z$



!"#$%&'(()%*+,"*"$-&.)%&!)/$,&!&0110&2),,$3*"3+*&45$6&7!6&8*$9&:;1&!&!<-=",>*),6&?2&@11;A&&
(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

$
 W%:$36*$-*8=J-2==070*17<$='&+*:%'C$+&<$,*$2-*($3%$+**3$36*$
%44%'321030*-$&1($76&88*19*-$%=$36*$#%&'($

 ?'&7307*-$36*$#%&'($7&1$01-30323*$36&3$+&<$-*3$+%'*$&772'&3*$
9%&8-$&1($%237%+*-$$

 K%%8-$&1($'*-%2'7*-$36*$#%&'($7&1$2-*$3%$*+4%:*'$:%'C=%'7*$
(*E*8%4+*13$-3&==$&1($017'*&-*$*==*730E*1*--$:036$72-3%+*'-$

73'-.!JK:$K6&1C$<%2$=%'$<%2'$30+*5$N0-3*($01$'*-%2'7*-$0-$+<$7%13&73$
01=%'+&30%1;$36*$:*,-03*$:6*'*$<%2$7&1$(09$(**4*'$013%$&88$%=$36*-*$
?'%+0-019$?'&7307*-;$&1($&$:*,-03*$3%$&77*--$&88$%=$36*$@*8=J@2==070*17<$
@3&1(&'(-5$$

K6*$?'%+0-019$?'&7307*-$:*,-03*$%==*'-$(*3&08*($01=%'+&30%1$&,%23$36*$
7&-*$-32(0*-$'*=*'*17*($01$-*E*1$4'&7307*$&'*&-5$V%'%88&'<$+&3*'0&8-$
(*E*8%4*($,<$36*$:%'C=%'7*$,%&'(-$&77%+4&1<$36*$(*-7'0430%1$%=$*&76$
7&-*$-32(<5$]&76$7&-*$-32(<$&8-%$0(*130=0*-$C*<$&'*&-$36&3$8*&($3%$
-277*--=28$0+48*+*13&30%1$%=$36*$4'&7307*$&'*&;$76&88*19*-$36&3$%772''*($
&8%19$36*$:&<;$7%13&73$01=%'+&30%1$3%$C*<$-3&==$01E%8E*($01$36*$
(*E*8%4+*13$%=$36*$4'&7307*$&'*&$&1($%36*'$6*84=28$01=%'+&30%1$3%$6*84$
!"#-$0+48*+*13$4'%7*(2'*-$36&3$,*-3$4'%+%3*$*7%1%+07$:*88$,*019$=%'$
:%'C*'-$&1($36*0'$=&+080*-5$
$
B1<$&((030%1&8$>2*-30%1-$%'$7%++*13-h$
$
.$"#:"(:""(“=/">7"2&$'(?:,"@(A7":&%02:” below(50/(#::%:&#2+"(%2(&*":"(
>7":&%02:(#2@Q0/(+011"2&:B((



!"#$%&'(()%*+,"*"$-&.)%&!)/$,&!&0110&2),,$3*"3+*&45$6&7!6&8*$9&:;1&!&!<-=",>*),6&?2&@11;A&&
(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

K*"(4"$564755%+%"2+'(4&#2@#/@((
A-"@<"4&$'(Y2,"3(a<"2&%/42(#43(Y42;"-2(

A-(9*#&(%:(&*"(4"$564755%+%"2+'(4&#2@#/@R(
?-(K6*$?"$:C?<::%+%"4+'(?&#43#-3(7&8728&3*-$36*$017%+*$:%'C019$=&+080*-$
1**($3%$+**3$36*0'$+%-3$,&-07$*Q4*1-*-;$:036%23$42,807$%'$4'0E&3*$
&--0-3&17*$%=$&1<$C01(5$K6*$@3&1(&'($01782(*-$7%-3-$=%'$6%2-019;$7608($7&'*;$
=%%(;$3'&1-4%'3&30%1;$6*&836$7&'*;$+0-7*88&1*%2-$*Q4*1-*-$O78%36019;$
3*8*46%1*;$6%2-*6%8($03*+-P$&1($3&Q*-5$K6*$@*8=J@2==070*17<$@3&1(&'($0-$
7&8728&3*($%1$&$7%213<J,<J7%213<$,&-0-$=%'$YI$(0==*'*13$=&+08<$3<4*-$01$&$
-3&3*5$V2''*138<;$./$-3&3*-$&1($36*$M0-3'073$%=$V%82+,0&$6&E*$(*E*8%4*($
@*8=J@2==070*17<$@3&1(&'($'*4%'3-5$

A-(C0S(%:(&*"(4"$564755%+%"2+'(4&#2@#/@(D%55"/"2&(5/01(&*"(M55%+%#$(="@"/#$(
.0<"/&'(T"#:7/"R(

?-(K6*$@*8=J@2==070*17<$@3&1(&'($0-$,&-*($%1$&88$%=$36*$7%-3-$&$:%'C019$
=&+08<$=&7*-$%1$&$(&08<$,&-0-Q6%2-019;$7608($7&'*;$=%%(;$6*&836$7&'*;$
3'&1-4%'3&30%1;$+0-7*88&1*%2-$7%-3-$&1($3&Q*-Q&1($E&'0*-$(*4*1(019$%1$
:6*'*$%1*$80E*-$/)0';5!'7+'7)'!)&3+'$/-79=@'O5&'N,/)0/"0'/%%!<),+'$!"'
(0==*'*17*-$1%3$F2-3$,<$36*$-0U*$%=$36*$=&+08<$&1($12+,*'$%=$7608('*1;$,23$
&8-%$,<$36*$&9*$%=$36*$7608('*15$$K60-$0-$,*7&2-*$-%+*$7%-3-$=&7*($,<$
:%'C019$=&+080*-;$4&'30728&'8<$7608($7&'*;$(0==*'$('&+&307&88<$,<$&9*5$K6*$
@3&1(&'($&8-%$E&'0*-$9*%9'&4607&88<$%1$36*$7%213<$8*E*8$:03601$&$-3&3*$3%$
7&432'*$36*$7%-3$(0==*'*17*-$,*3:**1$'2'&8$&1($2',&1$8%7&30%1-;$&1($
'*90%1&8$E&'0&30%1-$01$7%-35$$
$
"1$7%13'&-3;$36*$=*(*'&8$4%E*'3<$8*E*8$OA?NP$0-$&$aJ(*7&(*-J%8(;$%1*J-0U*J=03-J
&88$7&8728&30%1$,&-*($-%8*8<$%1$36*$7%-3$%=$=%%($&1($0-$36*$-&+*$1%$+&33*'$
0=$&$=&+08<$80E*-$&1($:%'C-$01$b*:$_%'C$V03<;$K28-&;$Gk;$%'$)%,08*;$BN5$K6*$A?N$
&--2+*-$36&3$=%%($0-$%1*J,57"0'!$'/'$/-79=3+'8<0:&,>'/)0'*/"7&+'8/+&0'!)9='
%1$36*$-0U*$&1($12+,*'$%=$7608('*1$01$36*$=&+08<5$K6*$A?N$0-$01(*Q*($=%'$
01=8&30%1$*E*'<$<*&'$:608*$36*$@3&1(&'($7&1$,*$24(&3*($<*&'8<$&88%:019$
36*$7%-3$%=$*&76$,&-07$1**($3%$017'*&-*$&3$03-$%:1$'&3*5$$

A-(9*"/"(D0":(&*"(D#&#()01"(=/01R(
?-(A%'$*&76$,&-07$7%-3$7&3*9%'<;$(&3&$&'*$7%88*73*($%'$7&8728&3*($2-019$
-3&1(&'(0U*($%'$*>20E&8*13$+*36%(%8%9<l$7%+*$='%+$-76%8&'8<;$7'*(0,8*$
-%2'7*-;$-276$&-$36*$L5@5$#2'*&2$%=$36*$V*1-2-l$&'*$24(&3*($&3$8*&-3$
&112&88<l$&1($&'*$&9*J$&1([%'$9*%9'&4607&88<J-4*70=07$O:6*'*$
&44'%4'0&3*P5$$

A-(C0S(%:(&*"(4"$564755%+%"2+'(4&#2@#/@()#$+7$#&"@R(
?-(A0'-3;$36*$,&-07$7%-3-$=%'$*&76$=&+08<$3<4*$O:6076$E&'<$,<$36*$12+,*'$
&1($&9*$%=$7608('*1;$&1($,<$12+,*'$%=$&(283-P$&'*$&((*($01$*&76$7%213<$
%'$+*3'%4%803&1$-3&30-307&8$&'*&5$K*1$4*'7*13$%=$360-$3%3&8$0-$36*1$&((*($3%$
3&C*$&77%213$%=$+0-7*88&1*%2-$7%-3-5$@*7%1(;$3&Q*-$&1($3&Q$7'*(03-$&'*$



!"#$%&'(()%*+,"*"$-&.)%&!)/$,&!&0110&2),,$3*"3+*&45$6&7!6&8*$9&:;1&!&!<-=",>*),6&?2&@11;A&&
(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

7&8728&3*($2-019$=%'+28&-$36&3$&'*$-4*70=07$:036$'*9&'($3%$-3&3*$017%+*$
&1($-&8*-$3&Q5$A01&88<;$36*$3%3&8$017%+*$0-$76*7C*($=%'$7*'3&01$&--2+430%1-$
01$36*$+%(*8Q-276$&-$:6*36*'$36*$4'%4*'$V608($V&'*$K&Q$V'*(03$'&3*$6&-$
,**1$2-*(Q&1($&(F2-3*($&-$&44'%4'0&3*5$

Q: Aren’t the Self6Sufficiency Wages “too high”?(
?-(b%5$#*7&2-*$36*$@*8=J@2==070*17<$@3&1(&'($0-$7&8728&3*($2-019$36*$'*&8$
7%-3-$%=$9%%(-$&1($-*'E07*-$42'76&-*($01$36*$'*928&'$+&'C*348&7*;$03$
'*=8*73-$36*$'*&8$*Q4*1-*-$7%1-2+*'-$=&7*5$K6*$@3&1(&'($0-$&$1%J='088-$
,2(9*3$36&3$(%*-$1%3$&88%:$=%'$*13*'3&01+*13;$7&''<J%23$%'$=&-3$=%%($O1%3$
*E*1$&$40UU&P;$-&E019-;$7'*(03$7&'($(*,3$%'$*+*'9*17<$*Q4*1-*-$-276$&-$
7&'$'*4&0'-5$$

A-(T#2'(5#1%$%":(@0(20&("#/2(&*"(S#3":(%2@%+#&"@(8'(&*"(4"$564755%+%"2+'(
4&#2@#/@B(C0S(#/"(&*"'(3"&&%23(8'R(

?-(G,E0%2-8<;$+&1<$=&+080*-$8&7C$&$@*8=J@2==070*17<$8*E*8$017%+*$&1($
+&1&9*$3%$-2'E0E*5$"=$36*<$(%;$03$+&<$+*&1$36&3$36*<$&'*$9*33019$6*84$
+**3019$36*0'$1**(-$:036$42,807$%'$4'0E&3*$-2,-0(0*-5$^*7*0E019$&$7608($
7&'*$-2,-0(<$='%+$36*$-3&3*$%'$&$@*730%1$T$E%276*'$7&1$('&+&307&88<$8%:*'$
36*$:&9*$&$:%'C*'$1**(-$3%$+&C*$*1(-$+**3$&1($4'%E0(*$=%'$6*'$=&+08<5$
L1=%'321&3*8<;$6%:*E*';$+&1<$:%'C019$=&+080*-$&'*$-0+48<$=%'*9%019$%1*$
%'$+%'*$1**($3%$9*3$,<Q2-019$8*--$(*-0'&,8*$7608($7&'*;$(%2,8019J24$%'$
80E019$01$-2,-3&1(&'($6%2-019;$%,3&01019$='**$=%%($%'$(%019$:036%23;$%'$1%3$
%,3&01019$1**(*($+*(07&8$7&'*5$$

Q: Isn’t the Self64755%+%"2+'(4&#2@#/@(#2(U2/"#$%:&%+(N"2+*1#/,(50/(T0:&(
90/,%23(=#1%$%":R(

?-((b%;$36*$@*8=J@2==070*17<$@3&1(&'($-*3-$&$9%&8$=%'$:%'C019$=&+080*-$&1($
6*84-$36*+$48&1$&$4&36$3%$'*&76$36&3$9%&85$B760*E019$-*8=J-2==070*17<$0-$&$
4'%7*--$36&3$01E%8E*-$1%3$F2-3$=01(019$&$F%,$:036$7*'3&01$:&9*-$&1($
,*1*=03-;$,23$&760*E019$017%+*$-*72'03<$%E*'$30+*5$K6*'*$&'*$-*E*'&8$
:&<-Q-*4&'&3*8<$%'$01$7%+,01&30%1Q36&3$8%:J:&9*$:%'C*'-$7&1$&760*E*$
-*8=J-2==070*17<5$A0'-3;$36*<$7&1$'*7*0E*$3*+4%'&'<$-2,-0(0*-$21308$*036*'$36*0'$
:&9*-$017'*&-*;$%'$&-$0-$36*$7&-*$=%'$7608($7&'*;$36*0'$1**(-$(*7'*&-*5$O#<$
0&$7)7,7!)>'6"&+%5!!9'%5790"&)';799'A/:&'!<,B'!$')&&0'$!"'$<99J30+*$7&'*$01$
F2-3$&$=*:$<*&'-5P$@*7%1(;$36*<$7&1$%,3&01$3'&01019$&1([%'$*(27&30%1$36&3$
:088$4'*4&'*$36*+$=%'$6096J:&9*$F%,-5$K60'(;$36*<$7&1$7%+,01*$8%:J:&9*$
F%,-$:036$-*8=J*+48%<+*13$01030&30E*-5$

A-(D0(O07(HPG"+&(H1G$0'"/:(&0(.#'(90/,"/:(K*":"(9#3":R(
?-$b%3$*130'*8<5$]+48%<*'-$&'*$%18<$%1*$%=$-*E*'&8$-3&C*6%8(*'-$36&3$6&E*$&$
'%8*$01$*1-2'019$36&3$=&+080*-$6&E*$017%+*-$-2==070*13$3%$7%E*'$36*0'$7%-3-5$
K6*$9%E*'1+*13$6&-$&$'%8*$01$*1-2'019$36&3$F%,$3'&01019$&1($*(27&30%1;$&-$
:*88$&-$:%'C$-244%'3-$80C*$7608($7&'*;$&'*$&==%'(&,8*$&1($&77*--0,8*$3%$
=&+080*-5$"1(0E0(2&8-$&'*$'*-4%1-0,8*$=%'$3&C019$&(E&13&9*$%=$%44%'321030*-$
3%$01E*-3$01$36*+-*8E*-$&1($36*0'$4%3*130&85$B1($=01&88<;$*+48%<*'-$&'*$



!"#$%&'(()%*+,"*"$-&.)%&!)/$,&!&0110&2),,$3*"3+*&45$6&7!6&8*$9&:;1&!&!<-=",>*),6&?2&@11;A&&
(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

'*-4%1-0,8*$=%'$4&<019$(*7*13$:&9*-$&1($4'%E0(019$,*1*=03-;$-276$&-$
6*&836$01-2'&17*;$3'&1-4%'3&30%1$&--0-3&17*;$&1($,*1*=03-$3%$36*0'$:%'C*'-5$(

Q: What is the difference between a “living wage” and the Self64755%+%"2+'(
4&#2@#/@R(

?-$K6*$@*8=J@2==070*17<$@3&1(&'($7&8728&3*-$36*$&+%213$%=$017%+*$&$
:%'C019$=&+080*-$1**(-$3%$7%E*'$&88$%=$36*0'$,&-07$1**(-$:036%23$42,807$%'$
4'0E&3*$-244%'3-5$M*7*13$:&9*-$&'*$*--*130&8$3%$+%E019$=&+080*-$3%$-*8=J
-2==070*17<$017%+*-5$]+48%<*'-$6&E*$&$'*-4%1-0,0803<$3%$4&<$36*0'$:%'C*'-$
=&0'8<;$4'%E0(*$,*1*=03-;$-276$&-$6*&836$7&'*$7%E*'&9*;$&1($+&C*$7&'**'$
8&((*'-$E0-0,8*$3%$*13'<J8*E*8$:%'C*'-5$"1$-%+*$7&-*-;$6%:*E*';$:&9*-$
&8%1*$+&<$1%3$,*$*1%296$=%'$=&+080*-$3%$'*&76$-*8=J-2==070*17<$017%+*-5$
!%'C$-244%'3-JJ80C*$7608($7&'*$&1($3'&1-4%'3&30%1$&--0-3&17*JJ7&1$48&<$&$
7'0307&8$'%8*$01$6*84019$=&+080*-$+&C*$*1(-$+**3$:608*$36*<$9&01$
*Q4*'0*17*$&1($-C088-$3%$+%E*$3%$,*33*'$4&<019$F%,-5$$

N0E019$:&9*$%'(01&17*-$'*>20'*$4'0E&3*$,2-01*--*-$36&3$,*1*=03$='%+$42,807$
-!)&=',!'6/=',5&7"'&-69!=&&+'/'A97*7):';/:&@B'?%"!++',5&'%!<),"=>'A97*7):'
;/:&+B'5/*&'"/):&0'/)=;5&"&'$"!-'WX@FY',!'WZF@GG'/)'5!<">';7,5'-/)='
'*>20'019$,2-01*--*-$3%$4&<$&$6096*'$:&9*$0=$6*&836$01-2'&17*$0-$1%3$
4'%E0(*($3%$36*$*+48%<**5$K6*$@*8=J@2==070*17<$@3&1(&'($7&1$-*'E*$&-$&$
-3'%19$(&3&$-%2'7*$=%'$80E019$:&9*$7&+4&091-$&-$*E0(*17*$%=$36*$'*&8$
7%-3$%=$80E019$01$&$7%++2103<5$"3$7&1$,*$2-*($3%$4*'-2&(*$9%E*'1+*13$
%==070&8-;$,2-01*--$%:1*'-$&1($7%++2103<$+*+,*'-$&,%23$36*$1*7*--03<$=%'$
80E019$:&9*$%'(01&17*-$01$36*0'$7%++2103<5$$

A-(9*0(./0@7+"@(&*"(!"G0/&R(
?-$K6*$+*36%(%8%9<$*+,%(0*($01$36*$@3&1(&'($:&-$(*E*8%4*($,<$
2M23+'"&+&/"%5'6/",)&">'P"@'P7/)/'C&/"%&>';5&)'+5&'07"&%,&0',5&'
!%+*1$&1($?%E*'3<$?'%F*73$&3$!G!5$K%(&<$-6*$3*&76*-$&3$36*$@76%%8$%=$
@%70&8$!%'C;$L10E*'-03<$%=$!&-60193%15$
(
K60-$(*E*8%4+*13$%=$36*$@*8=J@2==070*17<$@3&1(&'($0-$4&'3$%=$36*$1&30%1&8$
A&+08<$]7%1%+07$@*8=J@2==070*17<$4'%F*73;$7%1E*1*($,<$!G!;$3%$4'%E0(*$
-3&3*J8*E*8$&(E%7&3*-$&1($9%E*'1+*13-$:036$3%%8-$3%$6*84$36*+$
-3'*1936*1$9%E*'1+*13$01E*-3+*13-$01$8%:J017%+*$=&+080*-5$

A-(;:(K*"/"(#(4"$564755%+%"2+'(4&#2@#/@(%2(1'(4&#&"R(
?-(!G!$&1($36*$L10E*'-03<$%=$!&-60193%1$6&E*$:%'C*($:036$-3&3*J8*E*8$
9'%24-$01$&$3%3&8$%=$./$-3&3*-$&1($36*$M0-3'073$%=$V%82+,0&$3%$(*E*8%4$@*8=J
@2==070*17<$@3&1(&'(-5$K6*-*$-3&3*-$&'*Z$"B;$VB;$MV;$Km;$bV;$?B;$"N;$)B;$"b;$
b_;$bc;$VK;$@M;$!";$VG;$!B;$LK;$k_;$)M;$)K;$Gk;$bn;$Bo;$!n;$Kb;$iB;$nB;$
AN;$b];$)G;$M];$BN;$)@;$NB;$!_$&1($W"5$$B7'%--$36*$7%213'<;$-3&3*J8*E*8$
7%&8030%1-$6&E*$2-*($36*$@3&1(&'($3%$76&19*$4%8070*-$&1($4'%9'&+-$3%$
6*84$=&+080*-$+%E*$%23$%=$4%E*'3<$&1($3%$*7%1%+07$-*8=J-2==070*17<5$$



!"#$%&'(()%*+,"*"$-&.)%&!)/$,&!&0110&2),,$3*"3+*&45$6&7!6&8*$9&:;1&!&!<-=",>*),6&?2&@11;A&&
(=),$B&@1@9CAC90D:A&!&.<EB&@1@9CAC90AA1&!&$/<"FB&",.)G!'!),F",$9)%>&!&H$I-"*$B&HHH9!'!),F",$9)%> 

!"#$%&'()*"+,-(./010&%23(4"$564755%+%"2+'(%2(&*"(.78$%+(90/,50/+"(4':&"1(
A-"@<"4&$'(Y2,"3(a<"2&%/42(#43(Y42;"-2(
$
A-(C0S(+#2(;(7:"(#(*%3*"/(@"5%2%&%02(05(:"$56:755%+%"2+'(#2@(:"/<"(10/"(
%2@%<%@7#$:(S*"2(;(@0(20&(*#<"("2073*(572@%23(&0(:"/<"(1'(+7//"2&(
+7:&01"/:R(
?-(#<$*-3&,80-6019$&$9%&8$=%'$-*8=J-2==070*17<$:036$&$3'2*$+*&-2'*+*13;$03$:088$
'*=%72-$&1($3&'9*3$<%2'$4'%9'&+-$&1($-*'E07*-5$$W&E019$80+03*($=21(019$0-$
&1$*E*1$9'*&3*'$017*130E*$3%$*1-2'*$36&3$36*$*8090,0803<$920(*801*-;$
7%21-*8019;$3'&01019$4'%9'&+-;$&1($7%11*730%1$3%$:%'C$-244%'3-$&'*$&88$
8*&(019$72-3%+*'-$3%$*7%1%+07$01(*4*1(*17*5$$
$
A-(C0S(@%@(9%@"/(MGG0/&72%&%":(50/(901"2(+0$$"+&(&*%:(%250/1#&%02R(
?:!!G!$7%+,01*($03-$:%'C$%1$36*$@*8=J@2==070*17<$@3&1(&'($:036$03-$
:%'C=%'7*$01E*-3+*13$,%&'($&730E030*-$&'%21($36*$7%213'<5$$K6*<$8&0($%23$
&'*&-$=0'-3$:6*'*$36*<$C1*:$36*$7%17*43$%=$-*8=J-2==070*17<$7&1$,*[6&($
,**1$2-*($3%$0+4'%E*$36*$42,807$:%'C=%'7*$-<-3*+5$K6*-*$&'*&-$:*'*$
=2'36*'$(*=01*($='%+$36*$'*-*&'76;$013*'E0*:-;$&1($:'03019$%=$36*$'*4%'3$36&3$
'*-283*($01$-*E*1$(0==*'*13$4'%+0-019$4'&7307*$&'*&-5$$
G17*$!G!$(*=01*($36*$9*1*'&8$4'&7307*$&'*&-$&1($7%1(273*($,&-07$
8/%#:"!<)0'"&+&/"%5>'2M2'%"&/,&0'/'AK/99'$!"'()$!"-/,7!)B',!'07+,"78<,&'
3%$:%'C=%'7*$(*E*8%4+*13$4'%=*--0%1&8-$&'%21($36*$7%213'<5$K6*-*$
>2*-30%11&0'*-$:*'*$(0-3'0,23*($3%$%E*'$RIII$01(0E0(2&8-$:6%$&'*$4&'3$%=$
36*$b&30%1&8$B--%70&30%1$%=$!%'C=%'7*$#%&'(-$ObB!#P;$b&30%1&8$
B--%70&30%1$%=$!%'C=%'7*$M*E*8%4+*13$?'%=*--0%1&8-$ObB!M?P;$&1($!G!$
1*3:%'C-5$K60-$,'%&($-*&'76$:&-$013*1(*($3%$9*3$01=%'+&30%1$='%+$8%7&8$
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